NetOp Student/Teacher Classroom Control Software
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Starting a Class:

1) Double click on the “Teacher” desktop icon. 

2) The program will start and connect to the classroom entitled “Electronic Classroom” automatically.

3) You will see a list of all the computers connected to the class (there are 12 lab PC’s).
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4) If you do not see a computer’s name listed, restart the computer and it should automatically connect to the class after Windows starts.

5) Students do not need to be logged in for the program to work, but if they do, their name will show up under the list of computers connected rather than the PC number.

6) If you can’t get a computer to connect after restarting it, call the Systems department at x1425.

Viewing Your Class:
     There are three different classroom view options in the program.

1) Detail View – default view of PC numbers and/or student names
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  to see a graphical representation of the students in the classroom.
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  to see small thumbnails of each student’s current computer screen.

Changing the Displayed Teacher Name:

1) [image: image5.wmf] 

Choose “Configuration” and then “Program Options” from the program toolbar.

2) Click on the tab that says “Teachers.”  From here you can type in your name, which will be displayed when you demo your PC or send anything to the student PC’s.

Calling All Computers to Attention:
1) To begin a class without allowing the students to use the computer until necessary, highlight all of the computers in the Detail View.
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2) Click the “Attention” button on the top toolbar, which will display a locking screen on all of the lab PC’s.

3) To change what text is displayed on the locking screen, choose “Configuration” and then “Program Options” from the program toolbar.
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In the Program Options box, choose the tab that says “Attention.”  From here you can change what the text message says, as well as the color of the background and font style of the message.

5) To take the student PC’s off of attention status, choose them all again in the Detail View mode, and click the Attention button again.

Giving a Demo From the Teacher PC:
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1) Click the “Give Demo” button. 
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2) When the Demo box pops up, choose your PC name from the list.

3) The image on your screen is now sent to all the student PC’s.

4)   The students can’t use their mouse or keyboard until you close the demo and release 

      their PC’s screen.

Monitoring Student PC’s:

1) To view the screen of a specific student PC (you can only see one at a time unless you use the Mosaic View), choose that student’s PC name from the list.

[image: image10.png]



2) Click the “Monitor Students” button, and you will see a windowed version of their exact screen and mouse movements.  
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3) A box will pop up allowing you to take control over the students PC, stop the monitoring, change it to full screen, and freeze the screen (hold button).

4)   To end, press the “Stop” button.

Controlling a Student PC From Your Own:
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1)   Click the “Remote Control” button.  
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In the pop up box, choose the student PC that you want to control. 

3) The image on your screen will now be the student’s screen.  You can run programs, move files, and do anything you’d normally be able to do on your own PC.

4) The toolbar at the top contains useful functions that you may need while controlling a student’s PC.
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    1         2      3         4      5     6       7      8     9     10

1 -  exit the control program

2 -  adjust student options

3 -  make the window full screen

4 -  send Ctrl + Esc

5 -  send Ctrl + Alt + Del

6 -  restart the student PC

7 -  send clipboard files

8 -  retrieve clipboard files

9 -  marker mode

10 -  lock keyboard/mouse

5)   To exit the remote control program, click the “Stop” button.
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